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Errata
Page 82 – 
last bullet under answer to 7, should read “ “Full drop” occurs if the queue depth is greater than the maximum threshold.”

Page 136 – fourth paragraph: The MCQ example in the 19th line should read 
                    “ Router (config-pmap) #class voice.”

Page 143 – ¾ down the page, 11th line of config example should read
                   “Router (config-pmap) # class web.”
Page 153 –  In the 11th line of config example, should read
                    “ Router (config-pmap) #class voice.”

Page 163 – On the top of the page in the 9th line of config example should read
                    “ RouterA (config-pmap) #class telnet “

In line 12 of the config example should be deleted.
